
Offender Management Suite

Correspondence System

Pharmacy Administration

Case Management

Offender Funds Administration
Medical Services

Digital Recorder

Commissary Operations

Telephone System

Manage institutional and centralized 
commissary sales and inventory, and 
support "earned incentive" programs.

Manage offender funds and 
automate debt collections using 
robust and secure financial 
transaction mechanisms.

Better leverage scarce medical 
personnel through online 
medical records, scheduling 
and use of process "wizards" 
to improve quality of care.

Assist pharmacists with 
dispensing prescriptions and 
managing pharmaceutical 
purchasing and inventory.

Provide a full featured call 
monitoring and recording 
system that proactively 
ranks threat level of a call.

Improve security while 
reducing the labor cost of 
monitoring and delivering mail.

Increase efficiency of 
corrections officers and 
counselors, and 
simultaneously equip 
program designers and 
executive management 
with strategic information 
needed to reduce 
recidivism, operate and 
fund the DOC.

Provide a reliable, secure and 
scalable inmate phone system at a 

cost capable of generating revenue.


